
WARRANTY COMPLAINT REPORT 
 
Complaint protocol number: ........................................................................................ 
 
BUYER: 
Name and surname: ....................................................................................................... 
Residence:   ....................................................................................................... 
e-mail:   ....................................................................................................... 
phone number:  ....................................................................................................... 
 
SELLER: 
Seller:    YUDC s.r.o, Lindleyova 2689/3, 160 00 Prague 6 
   Company ID: 03793532, Tax ID: CZ03783532 
Delivery address:  Diamond Spot, Masná 699/15, 110 00 Prague 1 
 
 
PRODUCT:   ....................................................................................................... 
Product code: ....................................................................................................... 
Invoice / receipt number: .............................................................................................. 
Date of purchase:  ....................................................................................................... 
Description of the defect and the circumstances under which the defect 
occurred or was found: 
............................................................................................................................................ 
............................................................................................................................................ 
............................................................................................................................................ 
............................................................................................................................................ 
............................................................................................................................................ 
Attachments:  .................................................................................................................. 
 
Proposed method of solving the complaint (select applicable): 
repair - exchange - discount - withdrawal from the contract - other: ................... 
 
At day ....................... 
 
_____________________________ 
Name and surname of the buyer 
 
 
 
Complaint is handled by:  ........................................................................................... 
Date of receipt of product: ........................................................................................... 
 
Complaint settled on:  ........................................................................................... 
In the following way:  ........................................................................................... 
Attachments:   ........................................................................................... 
 
Seller's stamp and signature: 
 


